
SEASON TICKETS HOLDERS • Reserving your tickets online

continued...

BUY TICKETS

From the unitedplayers.com Home page, or the  
page describing the show you are interested in,  
click on the                             button.

After the purchase of your subscription  
package, you will have received a confirmation 
email with the CODE you will use to book for  
each show

SAMPLECODE

From the range of dates, click the performance date you wish to reserve  
(the arrows < > will take you forwards or back across the range of available performance dates). 
This example will use the SEP 10 performance date



Then click ORDER NOW
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At this point we urge to  
SIGN IN
If you purchased your subscription 
package before Aug 2/2026, you are 
already in the system, but you will  
need to enter your email, then select  
RESET PASSWORD to create your  
new personal password.

After Aug 3/2026 you will need  
to create your new account and  
password.

Once you are signed in,  
your subscription code will 
be loaded automatically
NOTE: if you prefer not to SIGN IN, 
please see page 5 of this PDF for 
where to enter your CODE.

The ticket type(s) price 
covered by your subscription 
will change to FREE

SIGN IN

0

Your selected date will now  
be highlighted in green

SAMPLECODE
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Click the checkbox: 
I Agree to the Terms & Conditions

Click CONTINUE

Select the desired number of 
tickets from the drop downs

The type(s) must match  
your subscription

Click ORDER NOW

Review the dates & details  
to make sure all is correct
Click CONTINUE
NOTE: at this point, you may wish  
to add additional non-subscription  
tickets and/or a donation... if you  
aredoing that, you will see slightly  
different screen and need to enter  
your credit card information to  
complete the purchase.

continued...

SAMPLECODE

youremail.com (604) 111-1111



Yay!  
The happy “No Charge”  
message!
Click PAY NOW

NOTE: If you did add a donation or 
other single tickets, the next screen  
will be for payment  

Your confirmation – you will  
also receive an email with the 
same information
At this point you can print  
directly from this screen OR  
to load the ticket(s) to a phone, 
either hit VIEW CONFIRMATION 
(or see the email)...

From the confirmation you can 
also print, view and save moblie 
tickets, or email to a friend

Well done! 
We look forward  
to welcoming you to  
the theatre soon!

Your Name
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youremail.com



5Alternative process – enter your code during purchase, instead of signing in:

SAMPLECODE

Once you enter the CODE, the 
APPLY button will turn green

Click APPLY 

NEXT
You will enter your  
CODE in this box

Your selected date will now  
be highlighted in green

Select the desired number of 
tickets from the drop downs

The type(s) must match  
your subscription

Click ORDER NOW



The price will change to zero
Review the dates & details  
to make sure all is correct
Click CONTINUE
NOTE: at this point, you may wish  
to add additional non-subscription  
tickets and/or a donation... if you  
aredoing that, you will see slightly  
different screen and need to enter  
your credit card information to  
complete the purchase.

Yay!  
The happy “No Charge”  
message!
Click PAY NOW

NOTE: If you did add a donation or 
other single tickets, the next screen  
will be for payment  

Your confirmation – you will  
also receive an email with the 
same information
At this point you can print  
directly from this screen OR  
to load the ticket(s) to a phone, 
either hit VIEW CONFIRMATION 
(or see the email)...
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From the confirmation you can 
also print, view and save moblie 
tickets, or email to a friend

Well done! 
We look forward  
to welcoming you to  
the theatre soon!

Your Name
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